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Accreditation 
The MEDNAX Center for Research, Education, Quality and Safety is accredited by the Accreditation Council for Continuing 
Medical Education (ACCME) to provide continuing medical education for physicians. 
 
The MEDNAX Center for Research, Education, Quality and Safety designates this live activity for a maximum of 14.0 AMA PRA 
Category 1 Credit(s)™.   Physicians should only claim credit commensurate with the extent of their participation in the activity. 
 
Disclosures - Disclosure of Financial Relationships and Resolution of Conflicts of Interest is designed to ensure quality, 
objective, balanced, and scientifically rigorous continuing education activities. All individuals in a position to influence and/or 
control the content of continuing education activities have been asked to disclose all relevant financial relationships within the 
past 12 months.  Any real or apparent conflicts of interest related to the content of the faculty’s presentation have been 
resolved as have any real or apparent conflicts of interest by the planners as related to the content of this conference.  Beyond 
disclosure of relevant financial relationships, faculty are required to disclose when they plan to discuss pharmaceuticals and/or 
medical devices that are not approved by the FDA and/or medical or surgical procedures that involve an unapproved or "off-
label" use of an approved device or pharmaceutical.  The MEDNAX Center for Research, Education, Quality and Safety is 
committed to providing learners with commercially unbiased continuing education activities. 
  
Faculty, Planning Committee, and Reviewers – Each individual listed below has no relevant financial relationships or conflict of 
interest to disclose.  Any real or apparent conflict(s) of interest related to content have been resolved. 
Brian Rosenberg, PhD – Director, Training and Development, Organizational Development, MEDNAX, Sunrise, FL  
FDA – Nothing to disclose.     
Jorge Del Toro, MD – Chief Medical Officer, Women’s and Children’s Services, MEDNAX, Sunrise, FL 
FDA – Nothing to disclose.     
Hilja Dodd Sousa Conceição, CHCP, CPHQ – CME Program Manager, MEDNAX, Sunrise, FL   
 
Commercial Support- There is no commercial support for this activity. 

 
Purpose- Creating meaningful and long lasting change is critical to the success of all clinical practices.  Clinicians must be able 
to influence change and new processes within their teams and within their medical groups. In order to help with these 
processes, core influence competencies will be taught. The purpose of this educational activity is to help clinicians address real 
life challenges that they face in the clinical practice. 
 
Desired Learning Outcome 
Participants will apply learned techniques to create an action plan to effect change in their clinical practice.  
 
Objectives- Following the completion of this educational activity, the learner should be able to apply the techniques taught in 
this activity to create an action plan to effect change in their clinical practice.  
 
CME - ACGME/ABMS Competencies addressed in this activity include interpersonal and communication skills, and 
professionalism. 
 
Evaluation, Attendance and Credit – Complete your profile and evaluation in CloudCME in order to claim and receive credit for 
this educational activity. Your feedback is valued and helpful as we plan future educational activities. Completion of the 
evaluation within 14 days is required for credit. 


